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System Requirements 
Technical support for this application is available from your local dealer. 
  
 
Gatehouse®, is a registered trademark of TEM systems.  
Microsoft® and Windows® are trademarks of Microsoft corporation. 
Windows NT® and Windows 95® are trademarks of Microsoft Corporation. 
 
Voice Server 
Revision a4 
 
Document Number 8041 
 
Print Date April 2003 
 
This manual is proprietary information of TEM systems.  Unauthorized reproduction of any 
portion of this manual is prohibited.  The material in this manual is for informational purposes 
only.  The information is subject to change without notice. TEM Systems assume no 
responsibility for incorrect information this manual may contain.   www.temsystems.com 
 
 
©  2003 



 
 

TEM Systems, Inc. Software License Agreement 
 
PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE USING THIS SOFTWARE.  YOUR USE OF 
THIS SOFTWARE IS SUBJECT TO THIS SOFTWARE LICENSE AGREEMENT. 
 
BY YOUR USE OF THE SOFTWARE YOU AGREE TO BE BOUND BY THE LICENSE TERMS AND CONDITIONS SET FORTH 
HEREIN.  IF YOU DO NOT AGREE TO BE BOUND BY THE TERMS AND CONDITIONS, YOU MUST PROMPTLY RETURN THIS 
SOFTWARE TO TEM.  UPON RECEIPT OF THE SOFTWARE, YOUR LICENSE FEE WILL BE REFUNDED. 
 

TEM Systems, Inc. (“TEM”) Software License Agreement 
 
In return for acquiring a license to use the TEM software, which may include software from third party licensors and patches made 
available by TEM (“Software”), and the related documentation, you agree to the following terms and conditions: 
 

1. License.  TEM hereby grants you the nonexclusive right to: 
a) use the Software on a single computer system [OR NUMBER OF SYSTEMS], which is not intended for use 

by more than [NUMBER OF USERS] users; 
b) make one copy of the Software in machine readable form solely for back-up purposes, provided you 

reproduce TEM’s copyright legends; 
c) use the documentation, if any, in the United states during the term of this Agreement in support of your use 

of the Software. 
 
2. Restrictions.  You agree that you may not: 

a) distribute copies of the Software to others or electronically transfer the Software from one computer to 
another over a network; 

b) post or otherwise make available the Software, or any portion thereof, in any form, on the Internet; 
c) use the Software in a computer service business, including in time sharing applications; 
d) reverse engineer, disassemble, or otherwise reduce the Software to a human-perceivable form (and in 

connection with this you recognize that the Software contains TEM trade secret information); 
e) MODIFY, ADAPT, TRANSLATE, RENT, LEASE, LOAN, RESELL FOR PROFIT, DISTRIBUTE, 

NETWORK OR CREATE DERIVATIVE WORKS BASED UPON THE SOFTWARE OR ANY PART THEREOF. 
 
3. Ownership of Software.  As Licensee, you own the media upon which the Software is recorded or fixed, if any, but 

TEM and its licensors retain title and ownership of the Software recorded on the original media and all subsequent copies of the 
Software, regardless of the form or media in which or on which the original and other copies may exist.  THIS LICENSE IS NOT A 
SALE OF THE SOFTWARE OR ANY COPY. 
 

4. Confidentiality.  You agree to maintain the Software in confidence and that you will not disclose the Software to any 
third party without the express written consent of TEM.  You further agree to take all reasonable precautions to preclude access of 
unauthorized persons to the Software. 
 

5. Term.  This license is effective until January 1, 2010, unless terminated earlier.  You may terminate the license at any 
time by destroying the Software (including the related documentation) together with all copies or modifications in any form.  TEM will 
have the right to terminate the license immediately if you fail to comply with any provision of this Agreement.  Upon any termination, 
including termination by you, you must destroy the Software (including the related documentation), together with all copies of 
modifications in any form. 
 

6. Special Terms Applicable to Databases.  Where a database is included with the Software, you acknowledge that it is 
licensed only in connection with the use of the Software, and that the database and all data derived thereform must be maintained in 
confidence in accordance with the provisions of Section 4.  This license does not grant you any rights to distribute or disclose such 
database or data. 
 

7. LIMITED WARRANTY -- LIMITATION OF REMEDIES AND LIABILITY.   
a) TEM warrants only that the media upon which the Software is furnished will be free from defects in material 

and workmanship under normal use and service for a period of thirty (30) days from the date of delivery to you.  YOUR 
SOLE AND EXCLUSIVE REMEDY, AND TEM’S SOLE LIABILITY, IS TO REPLACE THE DEFECTIVE MEDIA OR, IF 
YOU REQUEST, TO REFUND TO YOU THE LICENSE FEE FOR THE SOFTWARE AND DOCUMENTATION, 
PROIVDED THAT YOU NOTIFY TEM IN WRITING OF SUCH DEFECT AND RETURN TO TEM THE DEFECTIVE 
MEDIA CONTAINING THE SOFTWARE AND THE DOCUMENTATION, DURING THE ABOVE THIRTY (30) DAY 
WARRANTY PERIOD, AT THE FOLLOWING ADDRESS:  TEM Systems, Inc., 4880 North Hiatus Road, Sunrise, Florida 
33351. 

b) EXCEPT AND TO THE EXTENT EXPRESSLY PROVIDED IN PARAGRAPH 7(a), TEM DOES NOT AND 
CANNOT WARRANT THE PERFORMANCE OR RESULT YOU MAY OBTAIN USING THE SOFTWARE OR 
DOCUMENTATION.  THE SOFTWARE AND DOCUMENTATION ARE PROVIDED ON AN “AS IS” BASIS, WITHOUT 
ANY WARRANTIES OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE.  YOU ASSUME THE ENTIRE LIABILITY FOR 
THE SELECTION AND USE OF THE SOFTWARE AND DOCUMENTATION, AND TEM SHALL HAVE NOT LIABILITY 
FOR ANY ERRORS, MALFUNCTIONS, DEFECTS, OR LOSS OF DATA RESULTING FROM OR RELATED TO THE 
USE OF THE SOFTWARE AND/OR DOCUMENTATION. 

c) TEM SHALL NOT BE LIABLE TO YOU FOR ANY INCIDENTAL, SPECIAL, CONSEQUENTIAL OR 
INDIRECT DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, OR LOSS OF DATA, EVEN IF TEM HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY. 
 
8. Export.  You acknowledge that the laws and regulations of the United States and other countries may restrict the 

export and re-export of the Software.  You agree that you will not export or re-export the Software or documentation in any form in 
violation of applicable United States and foreign law. 
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9. Government Restricted Rights.  The Software is subject to restricted rights as follows.  If the Software is acquired 

under the terms of a GSA contract:  use, reproduction or disclosure is subject to the restrictions set forth in the applicable ADP 
Schedule contract.  If the Software is acquired under the terms of DoD or civilian agency contract, use, duplication or disclosure by 
the Government is subject to the restrictions of this Agreement in accordance with 48 C.F.R. 12.212 of the Federal Acquisition 
Regulations and its successors and 49 C.F.R. 227-7202-1 of the DoD FAR Supplemental and its successors. 
 

10. General Provisions.  You acknowledge that you have read this Agreement, understand it, and that by using the 
Software you agree to be bound by its terms and conditions.  You further agree that it is the complete and exclusive statement of the 
agreement between TEM and you, and supersedes any proposal or prior agreement, oral or written, and any other communication 
between TEM and you relating to the subject matter of this Agreement.  No additional or any different terms will be enforceable 
against TEM unless TEM gives its express consent, including an express waiver of the terms of this Agreement, in writing signed by 
an officer of TEM.  You assume full responsibility for the use of the Software and agree to use the software legally and responsibly.  
This Agreement shall be governed by Florida law, entered into at Fort Lauderdale, Florida by both parties.  The parties agree that 
that the courts of Broward County, Florida shall have exclusive jurisdiction and venue of any action arising out of this Agreement or 
relating in any way to the Software.  Should any provision of this Agreement be declared unenforceable in any jurisdiction, such 
provision shall be deemed severable from this Agreement and shall not affect the remainder hereof.  All rights in the Software not 
specifically granted in this Agreement are reserved by TEM Systems, Inc. 
 
If you have any questions concerning this Agreement, you may contact TEM by writing to: 
 
TEM Systems, Inc. 
Legal Department 
4880 North Hiatus Road 
Sunrise, Florida 33351 
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Chapter 1 
Installing Gatehouse® Voice Server Module 

 
 
HARDWARE REQUIREMENTS 
 
Processors and Chipset 
 
Intel® Pentium® III 800 MHz or better processor  
 
Intel® Celeron™ 733 MHz processor with at least 32 KB L1 Cache, 128 KB Internal L2 Cache or better 
 
Memory 
128 MB  (100 MHz SDRAM DIMMs) 
 
Storage 
20 Gig (5400 RPM) Ultra ATA-100 hard drives or better 
3.5”, 1.44 MB diskette drive 
40x max or better variable speed CD-ROM  
 
Audio 
SoundBlaster™ or compatible Sound Card 
 
Video and Monitors 
17” (13.8” viewable .26 dpi) 
Graphics card capable of displaying 16M Colors at 1024x768 
 
Slots 
4 PCI slots or more 
 
Ports 
1 Parallel port 
2 High-speed serial ports 
 
Speaker Phone 
1 Voice Modem 
 
Network 
 

1 56K HAYES COMPATIBLE MODEM IS REQUIRED FOR EACH WORKSTATION UTILIZING DIALUP CONNECTIVITY 

1 10/100 ETHERNET CARD IS REQUIRED FOR EACH WORKSTATION UTILIZING ETHERNET CONNECTIVITY 

(3Com® Etherlink® 10/100 PCI network interface card part# 3CP905B-TX-NM) 
 

1 10/100 ETHERNET HUB/SWITCH IS REQUIRED WHEN CONNECTING MORE THAN ONE WORKSTATION PER 
SEGMENT 

(3Com® OfficeConnect® Dual Speed Switch 8 part# 3C16734B-US) or 
(3Com® OfficeConnect® Dual Speed Switch 4 part 3C16733A-US) 
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Software Installation 
 
A prerequisite of installing the Voice server is to already have installed the Intel Dialogic Voice board and 
all the necessary software that accompanies it.  If you have not already done this, there are special 
instructions for installing these pieces of software in the appendix of this manual. 
 
Insert the installation CD ROM into your computer’s CD ROM Drive.  The setup program should start 
automatically, if it does not, click on the Start button and select Run.   Enter the driver letter that represents 
your CD ROM drive followed by the word Setup. Example:  D:\Setup (enter) 
 
 

 
 

 
Once the setup program starts click on the ‘Ok’ button to continue the installation. 
 

 
 
Click the large installation button to install Voice Server Module in the default system directory 
 

 
 
 

 



 
 

Chapter 2 
Starting the Voice Server application 

 
The Voice Server Module, VM for short, consists of the main standalone VM application that works 
together with the Administrative Interface and Guard Workstation applications.   The VM application is 
presented as an icon in the system tray. 
 
Gatehousevoicemail30.exe 
This is the engine that runs in your system icon tray (the group of icons near the clock).  This application 
represents an icon of a small mini-tower PC  

 
Exiting the Gatehouse® Voice Server Application.   
 
Exiting/shutting down the voice server requires 2 programs to be stopped. 
If you are using the VM application, click the file menu, and highlight the Exit option. 

 
If you want to stop the voice server driver located in the system icon tray, you would right mouse click on 
voice server icon (it’s displayed as a mini-tower computer icon), and choose “shutdown”. 
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Chapter 3 
Navigating Gate House® Voice Server Module 

 
  
The following section is a detailed tour of the 5 tabs of the Voice Server module. 

 
ACTIVITY MONITOR 
 
This screen will display the history of previous calls along with the status of any current live calls.  The 
most recent/live calls will be displayed at the very bottom of the screen, you may need to use the scroll bar 
to view the current activity. 
 
 

 
 
 
 
 
 

This is a visual indicator of the 
status of the incoming lines. 
This shows if the line is in use, 
if line is available for a 
incoming call, if the line has a 
technical problem, or if the line 
is offline. (Not ready for 
incoming calls) 

The button on the bottom of the 
Voice server allows the system 
to be shut down or restarted 
without much user intervention.

The information presented in 
the white display the individual 
status/history of each line as it’s 
answered from the voice server. 
It shows the phone number 
where the call is connected 
from, the line it’s coming in on, 
and the name of the resident 
leaving the message. 
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CONSOLE 
 
The console screen will allow the user to record or playback the prompts that are used in the system.  If you 
have a playback device such as a computer speakers and a microphone plugged into the voice server 
computer, you will be able to listen to the prompts and record the prompts directly from this console 
screen.  If you don’t have a microphone on the voice server, you can still edit the prompts in the voice 
server by using any sound recorder application and opening the file and recording them with your computer 
and then transferring the file over to the voice server by other means. 
 

 
 



 
 
FILE SETUP 

 
 
The file setup screen is the main configuration settings for the Voice Server module.  This screen contains 
some very important settings, which if not correct, will cause the program to fail.  The key piece of 
information is to point to the local database. 
 
 
Local Database  
 
This is the location that Gatehouse Database resides. 
 
Prompt Directory  
 
This is the directory that the prompts for the voicemail server are located.  The prompts are the messages 
that make up your voice server menu. 
 
Raw File Directory  
 
This is the location where the raw voice file is stored before automatically transferring to the database file.  
This is sort of an intermediate location.  As soon as the call is completed, the file is transferred in the 
background behind the scenes. 
 
Phone # Field  
 
This field is used to match the person calling the voice server phone number to the same number in the 
database.  If the number matches, Caller ID will automatically know who is calling in, otherwise the caller 
will need to enter their PIN number to proceed. 
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Pin # Field  
 
The PIN (Personal Identification Number) is used to retrieve the voice server caller’s record.  This is a 
secondary means of locating the record, assuming the caller is not calling from a number already in the 
database.  This could be because they are at a neighbor, friend, or calling from their cell phone number. 
 
Caller ID Phone Mask  
 
This is the mask used lookup the number that is outputted by the local telephone company. 
 
Database Search Mask  
 
This is the mask used to do the search, under normal conditions; you will not need to modify the default 
setting. This is the phone number in your actual database.  Depending on if you have “(954)” or “–“ 
symbols in your mask, you may need to modify this to enable correct Caller ID masking. 
 
Update Vector  
 
This is a field that tells the other Gatehouse Modules where the record came from.  This should not be 
changed once originally configured unless workstations are added or deleted from the synchronizer. If you 
use the forwarding configuration for the transfer of your data, the vector for the voice server should be the 
total of all the other workstations in bit form.  For more information see chapter 9 in the Synchronizer user 
manual. 
 
Local Area Code  
 
This is the local 3-digit area code for the residents that will be calling into the system. 
 
Transfer Phone Numbers  
 
If you have call forwarding on your phone lines, and you would like to have the caller redirected to another 
office, guardhouse, etc.  You would set a phone number to be used for call forwarding.  You would place 
the number you want to have transferred up to (5) in the Transfer phone number fields. 
 
Transfer command 
 
When the system transfers a call, this is the command to tell the line to transfer the call. 
 

 
Post transfer 
 
After the call is transferred, the post transfer command terminates the call. 
 



 
 
SYSTEM OPTIONS 
 
The system options screen displays a series of checkboxes that are used to configure the voice server.  The 
important ones to verify that they are checked are the following: 
 
Always require pin validation 
 
Requires the caller to enter a PIN number regardless if they match on caller ID.  This is optional. 
 
Validation on pass menu only 
 
Normally, you would check for the PIN/Caller ID before proceeding to the menu prompts.  However, if this 
selected, the system will allow anyone to listen to the prompts until you get to the “At the tone, please leave 
a message for the guest you’re admitting” 
 
Show pass day in “Last Name” 
 
This allows the guard to quickly glance and see length of days that the pass the resident created will be. 
 

 
 
This feature will show the number of days the pass is good for (see above) instead of the standard message  
----- “VOICE AUTHORIZATION – 03/21/03 02:34 PM “ 
 
Enable Activity Monitor 
 
This allows the activity monitor to be displayed, if this is not checked, you will not be able to see the 
ACTIVITY MONITOR screen. 
 
Log system activity 
 
This feature will record to the drive a log of all the system activity from the Voice server. 
 
Enable phone list lookup 
 
This allows you to quickly enable/disable phone list lookup from the Admin “Phones” button.  This feature 
requires that you have already placed names and numbers into the “Phones” button.   
 
Use Quick Guest Option  - The number of days 
 
If you don’t want to have the callers go through any prompts and get right to the point of leaving a 
message, you would enable this checkbox.  You can specify the number of days that the guest pass will last 
for.  You must enter at least a “1” for a 1 day, 24 hour pass.  This pass will expire 24 hours from the time it 
was recorded. 
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Play custom announcement 
 
If you would like to play a custom announcement to the callers to announce dated material you may record 
custom messages that you can set the day that these message will expire.  For example, you can use this 
option to record a message about a special meeting; you can set the expiration date so that the message 
doesn’t continuous play after the meeting has already taken place. Once the expiration date passes, the 
message will automatically remove itself from the system.  This “Play custom announcement” differs from 
“Play new announcement 2 ready message” because this does NOT prompt the caller asking if they want to 
play it.  They are forced to listen to it. 
  

 
 
Play new announcement 2 ready message 
 
Prompts the user that there is a new announcement, do they want to hear it?  This is different from “play 
custom announcement because this prompts the caller, allowing them to choose if they want to play it or 
not. 
 
However, both of these options have expirations.  If you would like to play a custom announcement to the 
callers to announce dated material you may record custom messages that you can set the day that these 
message will expire.  For example, you can use this option to record a message about a special meeting; 
you can set the expiration date so that the message doesn’t continuous play after the meeting has already 
taken place. Once the expiration date passes, the message will automatically remove itself from the system. 
 

 
 



 
 
Allow multiple authorizations per call 
 
If you want the resident to be able to leave multiple guests without having to call back, you would enable 
this option to allow for multiple people to be authorized during a single call. 
 
Transfer timeout (mins): 
 

 
 
SCHEME 
 

 
 
This is where you choose what type of Voice Server configuration (or scheme) you are using. 
 
Scheme 1 
Standard Voice Messaging 
 
Scheme 2 
Standard Voice Messaging with Caller ID 
 
Scheme 3 
Extended Voice Messaging with Scheduling option 
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Chapter 4 
Troubleshooting 

 
 
Voice Server Icon Disappears 
 

 
 
The display above shows a typical Windows XP status line.  The Voice Server is highlighted.  In some 
instances the voice server icon may disappear from the display, if this happens, it doesn’t mean the voice 
server has stopped or crashed.  You can verify this by the Task Manager.  Right click on any empty spot in 
the bar.  Choose Task Manager from the menu.  You should see Voice Server listed as an application.  If 
you don’t see it listed, restart the voice server. 
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Lines Are Not Answering 
 
If the lines are just ringing and not answering, restart the machine/voice server.  If after it has been 
restarted, it still doesn’t answer, check the following items: 
Verify all the phone lines work – place a call into each number of your voice server.   If you find one-line 
answers and the other line doesn’t, plug an ANALOG handset into the RJ-11 jack and verify there is dial 
tone. 
 
If you don’t have dial tone 
 
If you don’t have dial tone, you will see contact your LEC (Local exchange company).  Make sure they 
didn’t do anything to your hunt group.  Have them do a test call (by dialing the number of your voice 
server).   
 
If you have dial tone 
 
If you have dial tone, leave the phone plugged into RJ-11, dial the number of the line you’re plugged into; 
does the phone ring when your hear it ringing?  If you don’t, you most certainly have a problem with the 
phone company or the inside wiring.  You will need to contact your phone company and explain to them 
the problem. 
 
Other Issues That May Occur 
 
Make sure the PIN number is in the PIN number field in “File Options” 
Make sure the Phone number field correctly represents the Phone number in “File Options” 
 
 

 
 
 
 
 



 
 
This is highly unlikely, but in the event that the system looses power and there is a failure, the system will 
shutdown without system control.  In some instances, when the system comes back online, these two fields 
may be blank or show incorrect information in them.  It’s imperative that they have the correct fields listed 
in them. The Pin # field is normally called PIN.  The Phone # field can be anything from “Home Phone” to 
“PropertyPhone”.  If you notice the fields are blank, you will need to click on the arrow and select the 
proper field from pull down list. 
 
Call Transfer 
 
If you are setting up a call transfer, to transfer residents back to the guardhouse or another location make 
sure you have call transfer on all lines used in the voice server.  This feature will not work without this 
optional feature that you must order on your phone lines. 
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Chapter 5 
Connection Diagrams  

 
Gatehouse Amtech Connection Diagram 
 

 
 

Cypress Board Power Connections 
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Cypress CVT-2110 Amtech Data Connection 
 

 
 


